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Encompass Integration with Radian

Encompass Mortgage Insurance (Ml) Service includes an enhanced integration with Radian
for a more streamlined mortgage insurance ordering process. This integration provides Encompass
customers process improvements, automated ordering, and access to data and alerts.

Settings and Configuration

For new customers who are not Radian Master Policy Holders and want to sign up with
Radian, contact Radian Customer Care at customercare@radian.com / 877.RADIAN1
(723.4261) or contact your Radian Account Executive.

If you do not have access to Ellie Mae TQL Services, contact your Encompass Account
Representative for details about getting set up and activated.

If you have access to TQL Services, but your organization has not been set up to place Ml
orders, use the instructions provided in this document or contact your Encompass
Relationship Manager for implementation assistance.

Authorized users, such as Encompass administrators, need to first use the new Mortgage
Insurance Service setting in Encompass Settings to enable and configure the type of orders
being placed by their organization to Radian. The Encompass administrator must also assign
persona-level access to designated users for loan submissions to Radian.

NOTE: This integration is supported in Encompass 18.3 and later versions.

Users with access to the Mortgage Insurance Service setting can view it out of the box, but
the service is initially disabled. Authorized users need to first enable and then update the
service settings based on their organization’s business needs.

User Guide | Ellie Mae Total Quality Loan® Program


https://www.radian.biz/page?name=SalesRepFinder

Radian To Enable and Configure Radian Mortgage Insurance Service

Ellie Mae
Total Quality 1) On the menu bar, click Encompass, and then click Settings.
Loan® Program 2) On the left panel, click Additional Services, and then click Mortgage Insurance Service.

User Guide
* MI providers who support TQL will be displayed in the Mortgage Insurance Service setting.

Use the Morigage Insurance Service seftings to enable and configure order triggers for Arch, Radian, and MGIC.

Mortgage Insurance Service ol
Arch | meiC Automation
Arch MI Servicey Encbled @ Disabled @ |4
Coverage Percpntage Premium Payment Type Refundable
Select defaut. BView/Update Rates Select the temsto appearinthe drop down st~ Select a defaut Select the items to appearinthe drop down it~ Select a default
Fannie Mae Standard Coverage /| Borrower Paid Borrower Paid v \ Refundable Not Refundable & ‘
' Freddie Mac Standard Coverage LenderRan /] Not Refundabie
HomeReady and Home Fossible Coverage Ff:m;"tlhpjvme:‘ Plan i L Riewal Type
A eharier Coversige elect the ftems to appearin wn i ct a def
it S CiEs e Cove o e il I Select the ftems to appearinthe drop down it~ Select a defauikt
/| Deferred Monthy | Deferred Monthly v Jran TR
Single (Eonstaoti
/| Constant
LevelAnnual
No Renewal
Upfront Monthly
Master Policy Numbers. G X Splt 0.75% Upfront Bl gl
Policy Number Description Defaut Spik 1.00% Upfront Select the items to sppaarin the drop down list
Spit 1.25% Upfront HomeReady
Spit 1.50% Upfront FHLMC Home Possible
Spit 1.75% Upfront FHLMC Home Possible Advantage
Spit 2.00% Upfront EZD-HFA
EZD-FHLB Down Pt Assist
STD-HFA
Std-FHLB Down Pmt Assist
[ Qo

3) Click the Radian tab, and in the Radian MI Service section, select the Enabled option.

Uze the Mortgage Insurance Service =settings to enable and configure order triggers for Arch, Radian, and MGIC.

Mortgage Insurance Service (=

Arch  MGIC Radian  Automation /

Radian MI Service: (@ Enabled [ Disabled &

4) Use the Coverage Percentage panel to configure a GSE default grid for populating the
coverage percentage on a loan. Out of the box values are available, and you can update
these based on any updates published by Radian. The values defined here will be the
initial coverage percentage populated on the loan. Users have the ability to update the
coverage percentage for their loan scenario which will then become the new default value
for future orders.

* To configure this setting, select Fannie Mae Standard Coverage or Freddie Mac
Standard Coverage.

Mortgage Insurance Service

Arch  MGIC Radian  Automation

| Radian Mi Service: (® Enabled (O Disabled

Coverage Percentage
Select default. ViewiUpdate Ratez
@ Fannie Mae Standard Coverage
O Freddie Mac Standard Coverage
HomeReady and Home Possible Coverage

Revised: HFA Charter Coverage
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* Click the View/Update Rates link to open the M/ Coverage window and view/update

Ellie Mae the MI coverage rates on your loans.
Total Quality
MI Coverage *
Loan® Program
R MNote: These coverage percentages should reflect the standard GSE coverage percentages and can be updated by the Encompass administrator when required.
User Guide Encompass will use the >20 Years columns to populate the coverage for ARM loans.
Base LTV Fannie Mae Standard Coverage Freddie Mac Standard Coverage | HomeReady & Home Possible Coverage | HFA Charter Coverage
»20 Years <=20 Years =20 Years <=20 Years =20 Years <=2 Years
o01-7 | [ 3% [ 3| | | | | | L [ %
soo-9s% | [ s [ a8 | [ [ 2 L [ 2
8501 - 90% | 2| | 12 | 25 | 12] | 25 | 12
85% & Under | | 12l | 6| | EI | | 12 | 6|
::xm;z‘::zlﬂ:;mﬂtam@am Freddie Mac trademarks. QK Cancel
Check current standard coverages when inputting these settings.
https://radian.com/what-we-do/mortgage-insurance/mi-coverage-options
e Click OK to return to the Mortgage Insurance Service panel.

5) Use the Master Policy Numbers panel to enter your company’s Radian master policy
number so that all your Radian users can submit their loans without having to use their
login credentials. The master policy number is used to identify each organization,
therefore, login credentials are not issued or required for this service.

ey ok M @ |+ To add your Master Policy Number, click
Palicy Mumber Description Defautt the New icon, type your Policy Number,
and a brief description.
YT R >< Select the Order Screen Default check box
s bl i if you want this policy number to be the
default value on the Radian Order window.
Policy Mumber If your organization has multiple policy
| | numbers, the default value will display
initially and users can select the drop-down
Description field to update to any of the additional
| Main Master Policy | ¢— policy numbers that have been added in
Order Screen Defautt this setting.
\ * Click OK to return to the Mortgage
P Insurance Service window. Note that the
Master Policy Numbers panel is updated
with the values you entered.
Master Policy Numbers L3
I5'|:|Ii.|:§.-' Mumber Description Default
Revised: hain Palicy
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6) Use this section to configure/manage eligible orders for your organization and designating
the default value displayed to your users when they initially access the Ml order window
on a loan.

* If you select only one value, this will display as a static field in the Order window.

« If you select multiple values, the field will display as a drop-down, and users can choose
values based on your selections in this panel.

* Use the Select a default column to identify the default display on the order window.

« If a user updates this information on the order screen Ul prior to placing an order on a
loan, the updated values will serve as the ‘default’ on that loan for future orders.

Premium Source Refi
e )
Select the items to appear in the drop down list Select a default Select the items to appear in the drop down list Select a default
Borrower Paid Borrower Paid o Refundable Mot Refundable v
Lender Paid Mot Refundable
ayment Flan Deferred Option

Select the tems t the drop down list | Select a defauit
B 3 cetau Select the defaut state of this option

£ Monthly Manthly e Deferred

Annual

Single R Options

[ spiit 0.25% Upfront Select the items to appear in the drop down list Select a default

[] spiit 0.50% Upfront Constant (Level) Constant (Level) v
[] Split 0.75% Upfront Deciining (Amortizing) L )
|:| Split 1.00% Upfront No Renewal

[] Split 1.25% Upfront

[] Split 1.50% Upfront

[] Split 1.75% Upfront

7) Use the Personas panel to designate the personas eligible for specific Ml order request
type(s). Use the drop-down lists in the Default column for each Persona to designate the
default value that will display in the order window Ul when a user assigned to the Persona
submits their loan.

Personas (251)
Persona & [E] Rste Quote [E]  Delegated  [E] Mon-Delegsted [H] Express Track | Default
Accourt Executive E] O | |
Accounting |:| |:| |:| |:|
Addministrstor Rate Quote

8) Click the Save icon.

NOTE: For setup and configuration information on Automated Orders with Radian, see
Encompass Mortgage Insurance Service: Automatic Ordering and Allocation.

User Guide | Ellie Mae Total Quality Loan® Program
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::i‘:::ae Rate Quote Comparison and Ml Orders from the TQL Services Tool

Total Quality Once the Mortgage Insurance Service setting is configured by the Encompass administrator,

Loan® Program authorized users can manually place Ml orders using the Mortgage Insurance Service Orders
User Guide panel in the TQL Services tool.

If you have multiple Ml service providers configured with TQL Services, starting with the TQL
Services 19.3 Major Release, you can request a rate quote comparison at any time in the
loan lifecycle and compare Ml rates until a certificate order type is placed on the loan.

To Compare Rate Quotes:

1) Open your loan and from the Tools tab, click TQL Services.

Forms (_Tools Services

Compliance Review A~
ECS Data Yiewer
I TGl Services l F
Status Cnline
Amortization Schedule
Co-Mortgagors

Piggyback Loans

Secure Form Transter

Precuslification

Deht Consolidation

Loan Comparizon

Caszh-to-Close

Rent vws. Crn hd
[] Show in Alpha Order

2) Click the + sign next to the Mortgage Insurance Service Orders heading to expand
and view the panel.

TQL Services (=] Investor | Elie Mae | | Start Publishing to Investor
Publish Status:

To make the data, documents and comments below available to the investor selected above, click the Start Publishing to Investor button. After this information is initially sent to the investor, all new
reports and data will be made available to the investor automatically.

@ 4506-T Service Orders (0) ‘ Order

@ Fraud Service Orders (0) | | order

@ Compliance Service Orders (0) ‘ Order

@ Valuation Service Orders (0) ‘ Order

Horlgage Insurance Service Orders (0) ‘ Order

Comments toInvestor [

‘When a Ioan is published, comments are sent to the investor specified above. New comments are sent when a published lpan is clesed.

Revised:
December 14, 2020
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3) Click the Compare Rate Quotes button.

@ Mortgage Insurance Service Orders (0}

Order Date Orcler Mumber

Uszer I Provider

Documents (0) _"I Messages (0)

Mame Date Message

Order Type

Status

Fees Imported  Document Uplosd

ﬁ Compare Rate Quotes

le' | Order

Check Status

View Fees E},

This will open an MI Rate Quote Comparison window displaying the processing status

of the request.

MI Rate Quote Comparison

| Processing MI Rate Quote(s) ...

4) In the MI Rate Quote window, compare the rate quotes, select your provider, and then

click the Import Fees button.

MI Rate Quote

Select the provider and fees you want to Import
) ARCH

O MGIC
Deferred. MonthlyPremium. BorrowerPaid

Deferred. MonthlyPremium. BorrowerPaid

Fees Fees
Description Percent Amount Duration Description Percent
Initial Premium at Clasing Initial Premium at Closing
First Renewal

First Renewal
Second Renswsl

Second Renewal
Notice To User Notice To User

Amount

Duration

@ RADIAN
Deferred. MonthlyPremium. BorrowerPaid
Fees

Description Percent Amount Duration
Initial Premium at Closing
First Renewal

Second Renewal

Notice To User

—> =] o

NOTE: The MI Rate Quote window (above) has been modified for the purpose of this
document to remove vendor-specific rates. Your Ml Rate Quote window will display rate
quotes for the enabled vendor(s). The Fees panel will display the rate quote received from

the vendor.
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5) You will be navigated back to the TQL Services tool where the Mortgage Insurance Service
Orders panel updates with the rate quotes received from the enabled MI providers.

@ Mortgage Insurance Service Orders (3) % | Order
Order Date ™ Order Mumber User ID Providet Order Type Status Fees Imported  Document Upload Check Status
BMGEaMFT admin Rate Guate Eligibile
CUHINGES Rt Cucte Eicihle S | S | S—
2331451 851EBIF  achmin Rate Cuote Lpprovedd
Documents (1) @ Messages (1) ﬁ Compare Rate Quotes [ View Fees @
.Name Date = .Message i . ) 1
Rate Guate THO201911:25 & || Thank you for choosing Radian

The Compare Rate Quotes button will continue to display in active/enabled mode since
you have not yet placed an Ml order. Once you place an Ml order (any order type other than
Rate Quote), the Compare Rate Quotes button will be deactivated but continue to display.

To Order Mortgage Insurance:
1) Open your loan file and from the Tools menu, click TQL Services.
2) Go to the Mortgage Insurance Service Orders panel and click the Order button.
3) In the Mortgage Insurance window:
* From the M/ Company drop-down list, select Radian.

£5 Mortgage Insurance x

Order Details

Order Information

Bormower Name Darell R Rhodes
Co-Bomower Name Stella R Rhodes
MI Compary |Radian v | €—

Property Information

Subject Property 456 Easy Street

Santa Rosa, CA 35407
Property Type PrimaryResidence
Appraised Value $130,000

Loan Information
Loan Number 0716EMD13666028
Total Loan Amourt $117.000.00

¢ Click the Order button.
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Radian 4) In the Radian Mortgage Insurance Request window:
Ellie Mae
Total Quality €% Radian Mortgage Insurance Request X

Loan® Program

ser Guide radian

Master Policy Infermation Loan Information
Master Palicy Number Bomower Darell Rhodes
| * CoBomower Stella Rhodes

Loan Number 0716EMD 13666028

Contact Radian
MNew to Radian

Order Information

Service Type Rate Quate W

Premium Paid By Bomower Paid | Special Loan Program | |
Premium Payment Plan | Monthly | ® Special Pricing | |
MI Coverage % |25 | - MNon-Traditional Credit

Refund Option Mot Refundable | = [ Relocation Loan

Renewal Option Constant (Level) | Defered

Freddie Mac Loan Collateral Advisor Risk Score

LP Purchase Higibility & Freddie Mac Loan Collateral Advisor Appraisal Quality I:I

Risk Score
LP Credit Risk Class w
DU Recommendation ~
*_ Required Rield i

* Review and make the appropriate updates to the values displayed in the Master Policy
Number, Request Type, Premium Paid By, Refund Option, and Renewal Option drop-
down fields. When applicable, update LP Purchase Eligibility, LP Credit Risk Class, and
DU Recommendation drop-down fields. For your first order, all these fields display the
default value configured by your Encompass administrator in Encompass Settings. The
drop-down fields will only display values that have been configured by the administrator.
If your admin has not configured multiple values to display, you will see a static field with
only one option, instead of a drop-down field with multiple options. Once your order is
complete, the last selected value will display for any future requests.

Revised:
December 14, 2020
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Radian o For the Request Type field, if you select Delegated, Non-Delegated Application, or

Ellie Mae Express Track, a Rate Quote ID drop-down field is displayed with all the rate quote
Total Quality reference numbers on the loan. You can select a value or leave this field blank.
Loan® Program
User Guide €5 Radian Mortgage Insurance Request x

rad Ian

Master Policy Information Loan Information

Master Policy Mumber Borrower Darell Rhodes

il CoBomower Stella Rhodes

Loan Number 0716EMD13666028

Contact Radian
New to Radian

Order Information

Service Type Express Track R Rate Quote 1D | ~
Premium Paid By Bomrower Paid | Special Loan Program | |
Fremium Paymert Plan | Marithly | R Special Pricing | |
MI Coverage % |25 | : MNon-Traditional Credit
Refund Optien Mat Refundable | [] Relocation Loan
Renewal Option Constant (Level) =l Defemed
Freddie Mac Loan Collateral Advisor Risk Score [ ]

LP Purchase Hligibil " Freddie Mac Loan Collateral Advisor Appraisal Quality

urchase Hligibility Ridk Seom I:I
LP Credit Risk Class R
DU Recommendation w
Comments
* - Required Field Order Close

o The Non-Traditional Credit checkbox is disabled. It is displayed as selected when
all of the credit score fields for the borrowers on the loan are not present. In this case,
the order is sent to Radian as a Non-Traditional Credit order request. If any of the
borrowers have a credit score, the Non-Traditional Credit check box is not selected.

¢ Click the Order button.

* If your loan is missing information, or includes data that is not supported by Radian,
an error message will display, explaining the issue. You can return to your loan file to
update the information, save the loan, and then place your order.

Revised:
December 14, 2020
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With each loan submission to Radian (successful or unsuccessful), once you submit your loan
file, you are automatically directed to the TQL Services tool, where the Mortgage Insurance
Service Orders panel updates with the details of your order.

Also, note that the Compare Rate Quotes button is now deactivated.

&l o=

@ Mortgage Insurance Service Orders (4)

Crder Date 7 Order Mumber User 0 Provider Crder Type Status Fees Imported  Document Upload Check Status
I?.ﬂ 0/2015 11:35 Al 750061439 admin R&DIAN Express Track Pending Review Manage Documents Check Status I
THO2018 11:25 AM BMGANET acmin MGIC Rate Quote agibla
THO2018 11:25 AM ChMZNES acmin RADIAN Rate Quaote Eligiklz o
THO2018 11:25 AM M2031451831E69F  admin ARCH Rate Quaote Approved

Documents (0) _"I Messages (1) Compare Rate Quotes View Fees m,

Mame Date Message &
This non-delegsted spplication may be eligble. Please upload documents using your LOS Document interface or the MOnline Docume

For more information on the updated panel, go to the Mortgage Insurance Service Orders section.

Mortgage Insurance Service Orders

Once your loan is submitted to Radian, the Mortgage Insurance Service Orders panel in
the TQL Services tool updates with the order details.

@ Mortgage Insurance Service Orders (4) li,!‘ |
Oroier Date 7 Croer Mumber Uzer ID Provider Crder Type Statuz Fees Imported  Document Upload Check Status
TH0201911:38 &AM 78006149 admin RADLAN Express Track Pending Review Manage Documents Check Status
TH0201911:25 AM BMEENFT aclmin MGIC Rate Quate Eliggible:
TH0201911:25 AM ChMZNES acdmin RADIAN Rate Quate Eligjible: '
THO201911:25 AM M25631431651E69F  admin ARCH Rate Quote Approved

Documents {0} :I Messages (1) Compare Rate Quotes View Fees @

Mame Date ™ Message «
Thizs non-delegated application may be eligble. Please upload documents using your LOS Document interface ar the MIORling Docume

To View Order Details:
In the Mortgage Insurance Service Orders panel, click to select an order.
* The Messages panel displays the messages returned to Encompass by Radian.

e The Document Upload column updates with a Manage Documents link for Delegated,
Non-Delegated and Express Track orders. Click this link to upload and send additional
documents to Radian. For more information, see Manage and Upload Documents to Send
to Radian.

* If there are imported fees with any orders, the Fees Imported column displays a green
check mark. There will only be one order in the order history that displays a green check
mark in the Fees Imported column. For more information about the fields that are updated
in the loan file when fees are imported from an order, see Loan Data Updates.

* In the Documents panel, click the Document icon to view the document, returned from
the order, in the eFolder.
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Manage and Upload Documents to Send to Radian

The Manage Documents link in the TQL Services tool> Mortgage Insurance Service Orders
panel displays for certificate order types only. Use this link to upload and send documents
from your eFolder or hard drive to Radian.

To Send Documents to Radian:
1) From the loan file, go to the TQL Services tool> Mortgage Insurance Service Orders panel.

2) Locate the certificate order for which you want to add documents, and click the Manage
Documents link.

@ Mortgage Insurance Service Orders (4) 2 |
Crdler Date 7 Order Number User ID Provider Orcler Type Status Fees Imported  Document Upload Check Status
THOI201911:38 &AM 78006143 acimin RADIAR Express Track Pending Review Check Status
FHO201911:25 A BMGENFT acimin MGIC Rate Guote Eligible
THOZ0MS 1125 &M ChM2ZNES admin RADIAR Rate Guote Eligitle o
THORZ0M911:25 &AM M2831451851E60F  admin ARCH Rate Guate Approved

Documents {0} _1] Messages (1) Compare Rate Quotes View Fees @
Mame Date Message &

This non-delegsted application may be eligble. Please uplosd documents using your LOS Document interface or the MOnline Docume

3) In the Upload Documents window, click to select the source of your document
(Encompass eFolder or Hard Drive), and then click the New icon.

€5 Uplead Decuments X
p

Select a browse location of the document you wish to attach

(") Encompass eFolder ¢
(®) Hard Drive
Documents to Upload
Name Path Type Size [KB)

Erter your comments here

[] Post Close Documents Service Type | Express Track

Document Upload History

Sent Date Service Type Comment Diocument Mame(s)

Close

User Guide | Ellie Mae Total Quality Loan® Program
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4) In the Upload Documents window, click the Upload button.

€% Upload Documents

Select a browse location of the document you wish to attach
() Encompass eFolder
(® Hard Drive

Documents to Upload

Name Path
azdf.pdf Cohsershg MDesktophasdt pd

Tﬁpe
pof

G
Size [KB]
4.9

Enter your comments here

[] Post Cloge Documents

Document Upload History

Sent Date Service Type Comment

7] Service Type

Express Track

Drocument Mame(z)

5) In the Upload Information window, click OK.

Upload Information

o Document(s) upload initiated. You will be notified when process

completes.

6) In the Success window, click OK.

Success =

& File uploaded successfully.

" Company Name: Radian Guaranty
Loan Mumber: 0716EM013666028
Borrower Name: Darell Rhodes
Order Number: 78006149

o ))&
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7) In the Upload Documents window, verify that the Document Upload History panel
is updated with your uploaded document, and then click the Close button.

€2 Upload Documents *
Select a browse location of the document you wish to attach
(") Encompass eFolder
® Hard Drive
Documents to Upload D.
Name Path Ty;pe . S.ize [KE]
Enter your comments here
[] Post Close Documerts 3  Service Type  Express Track
Document Upload History
.Se.ﬁt Date Service Type Comment Diocument Mame(s)
[710/201911:59AM  Express Track asdf pof |

Check Status on an Order

Use the Check Status link for an order to view the status of the order.

@ Mortgage Insurance Service Orders (4)

Crder Date 7 Qruer Number

71072019 11:38 AM 7B00E143

THOM2Z018 11:25 AM EMGENFT

THOM2019 11:25 AM CMWMINES

THO/2019 11:25 AM M2531451 8S1EB9F
Documents (0)

Mame Date =

Uszer ID
admin
admin
admin
admin

:] Messages (1)

Provider
RADIAN
WGIC
RADIAN
ARCH

Message o

Crder Type
Express Track
Rate Guote
Rate Guote
Rate Guote

Status

Pending Rewview:
Eligible

Eligiblz
Approved

Fees Imported  Document Upload

¢

2|
Check Status

Manage Documents Check Status

T

Compare Rate Quotes View Fees @

Thiz non-delegated application may be eligible. Please upload documents using your LOS Document interface or the MOnline Docume

User Guide | Ellie Mae Total Quality Loan® Program




Radian

Loan Data Updates

iI,ItI:, gi:"ty Once your order is returned from the MI vendor, Encompass fields, listed in the table below,
Loan® Program relevant to your loan data and order, will be updated.
User Guide Field ID Field Name

430 MI Coverage

708 Mortgage Insurance Company Address

709 Mortgage Insurance Company City

710 Mortgage Insurance Company Zip

1107 UFMP

1198 Months per adjustment

1199 Periodic Factor

1200 Months per adjustment for second MI payment

1201 Periodic Factor for second MI payment

1252 Mortgage Insurance Company State

1765 Expenses Calc MIP/PMI Lock

2308 MI Ordered Date

2309 MI Received Date

3248 Insurance Mortgage Declining Renewals

3533 Lender Paid Mortgage Insurance

CD1.X71 MIC #

L248 Mortgage Insurance Company Name

ULDD.FNM.430 PMI Coverage

ULDD.X134 MI Company Name Type

VEND.X167 File #

VEND.X177 Case #

Radian Support:
Contact Radian at ClientConnectivitySupportinbox@radian.com for assistance.

Revised:
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