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Administrator’s Initial

Set Up

Password Management

The Services Password Management within the Company User Set Up allows the Admin to
pre-populate the Master Policy Number and assigned credentials for users when selecting

Radian as their MI provider.

Select Settings from the Encompass
Menu option.

Select Services Password Management
from the Company/User Setup area of the
Settings overview.

|E| Encarmpass Settings

Encormpass Settings  Goto Recent  Import

Help

- Settings Owanview

|_:_| Companwllser Setup

.. Company Infarmation

.. Ellie Mae Metwork Company Password
word Management

- Wit

.. FBrsonas
... Qrganization/Users

.. Roles

.. Milestones

- ser Groups

= External Company Setup

: -Company Details

|_:_| Loan Setup

Auto Loan Mumbering
-Auto MERS MIMN Mumbering
-Loan Folders

-Loan Duplication

e

m

-Alers
Activate Radian by completing [ o 3
the Account Details.
Account Details £
Contact your Radian Account
Manager to obtain Master Policy e
or Branch information. Senvice Category | Mortgage Insurance -]
Provider Mame ’Radian Direct via Encompass 360 V]
Click the magnifying glass % Description
to Select the Users that will order Branch ID
Rate Quotes and Ml Requests Branch Password
through Radian Direct. Master Policy Number
Selected Users Q, &
‘? Learn more... ﬂ Save ]” Cancl
Field Value

Service Category

“Mortgage Insurance”

Provider Name

“Radian Direct via Encompass ”

Branch ID

<Radian Provided Username>

Password

<Radian Provided Password>

Master Policy Number

<Radian Assigned Master Policy Number>
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Rate Quote Only Credentials

Radian offers a separate set of “Rate quote only” credentials that can be used with the
Radian Assigned Master Policy Number. These credentials will permit the user to order rate
quotes, but will prohibit the user from placing an Ml order.

Leveraging Org Codes

When the Encompass Organization Code is used to identify the lender’s branch location,
this data can be used by Radian to track origination activity by branch location.

Customers who leverage the Encompass Org code to identify the branch location can provide
their data to Radian. This information will allow us to provide you activity by branch location.
Without the Org Code, all activity will be associated to the home office location.

Document Delivery

Customers who plan to submit non-delegated loans via Radian Direct via Encompass will
need to establish a secure FTP (SFTP) connection. Administrators should provide their source
IP address. The source IP address needed is the IP where delivery of documents will originate.
Some lenders may need to provide multiple IP addresses because their offices all have different
IP addresses. Additionally, the IP address must be static (dynamic IP addresses cannot be
supported). Please provide these IP addresses to ClientConnectivitySupportinbox@radian.com.

CusFomers vth are not known to e— =
Radian’s whitelist may encounter the s
fOHOWIng messaging. [ "_"\-I The secure document upload using SFTP has failed.
€Y' Company Name: MI_RADIAN
To ensure you can submit Loan Number: 1605000141
X Borrower Name: John Homeowner K2
documents, please provide the IP Order Number: 51943375
addresses of where documents | A connection attempt failed because the connected party did not
F i ian’ H properly respond after a period of time, or established connection failed
Onglnate. tO Radlan S M because connected host has failed to respond.
Connectivity Team.
Do you want to retry?
| Yes Ne | |
Radian M1 )]

@%5 DOCUMENT DELIVERY ERROR - Your documents could not be delivered

‘S toRadian. Either the SFTP document delivery has not been setup, or the
file transfer of the documents may have resulted in an error. Please
contact Radian for assistance at Custorner.Help@radian.biz or
800-926-1621 ext. 7099, In the interim, you may email documents to
Radian at Intake@radian.biz, or upload via MI Online at
https://www.mionline.biz.

Admin Guide | Radian Direct via Encompass®
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Direct via
Encompass
Admin Guide

It's quick and easy to add Radian to your list of MI Providers.

Access your list of A\{allable MI S cervices

Companies by selecting Order

Mortgage Insurance from the » Order Flood Certification

Services tab. » Order Title & Closing
» Order Doc Preparation
» Register MERS —
#» Order AVM

[ » Order Mortgage Ingurance )@
#» Order Fraud/Audit Services L
» Reguest HMDA Management
#» Order Additional Services
= Order Verifications
» Wiew My Custom Links fres
[] Show in Alpha Order

To add Radian Direct via Encompass ~ Mortage nsurance b

to the My Providers tab select ity Praviers | Al Provers

Radian Dil'eCt Via Encom paSS Select the provider you wish to use and click Submit. To learn more about a provider, click the More info link next to

. . the provider's name.

from the All Providers tab, then click S —

the Add to My List button. Arch M| - Direct -
ArchM| - Web Password Manager More info
Essent Guaranty, Inc. Mare info
Genworth - Direct Connect Mare info
Genworth - Web Connect Maore info
MGIC - Direct More info L
MGIC - Loan Center More info [~
Mational MI More info
PMI Password Manager More info
Radian Direct via Encompass 360 ’ & More info
Radian via Mi Onling Password Manager More info
RMIG Password Manager More info —
RMIC Streamlined More info «

A pop up box message confirms that
the Radian Direct via Encompass
has been added to the My Providers \i_‘) This partner has been added ko vour list,
tab. Click OK.

Mortgage Insurance

Radian Direct via Encompass will
now appear on the My Providers tab.

Revised:
January 2021
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Field Import Mappings

Radian Encompass Field ID populated
Initial Premium Rate MIP Funding/ Guarantee 1107

First Renewal Rate Periodic factors % 1199

First Renewal Duration Months Months of adjustment 1198

Second Renewal Rate Periodic factors % 1201

Second Renewal Duration Months Months of adjustment 1200

Upfront Premium Amount Amount paid in cash 1760

MI Certificate Number File # VEND.X167

Radian Ml Company Name Type L248, ULDD.X134
Non-deferred Monthly Initial Premium | Prepaid Amount 1209

Deferred Indicator Prepaid 2978

Premium Paid By Lender Paid Mortgage Insurance 3533

Payment Plan — Payment Frequency CASASRN.X154
MI Duration Type

Renewal Option — Renewal Option CASASRN.X150
MI Renewal Calculation Type

Premium Source — Premium Source CASASRN.X158;
MI Premium Payment Type ULDD.X49
Refundable — MI Refundable Option CASASRN.X146
MI Premium Refundable Type

Date imported order sent to Radian MI Ordered Date 2308

Date order imported into Encompass MI Received Date 2309

Coverage %
MI Coverage Percent

MI Coverage
PMI Coverage

430; ULDD.FNM.430

Admin Guide | Radian Direct via Encompass®
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Required fields are identified with a red asterisk (*).
Order Form Field Type of input How to Enter
Master Policy Number Open text Provided by Radian.
See Initial Interface Set Up.
Branch ID Open text Provided by Radian.
See Initial Interface Set Up.
Branch Password Open text Provided by Radian.
See Initial Interface Set Up.
Save Login Information Open text Save credentials for pre-population
on future orders.
User Support Materials Link to Radian’s Encompass User
Guides.
New to Radian Link to Radian.com website.
Order Tab
Request Type * Rate Quote Selected by the User.
Delegated The request type options will
Non-Delegated update after key milestones:
Express Track o * Rate Quotes can be requested
Contract Underwrite with Ml at any time.
Contract Underwrite
* Once documents have been
provided for non-delegated
and express track options, the
delegated option is no longer
available.
Mortgage Insurance Information
Coverage % * Numeric value: Range 6-35 Defaulted to GSE Standard
Coverage but may be edited.
Premium Source * Borrower Paid Defaulted to Borrower Paid but
Lender Paid may be edited.
Payment Plan * Monthly Defaulted to Monthly but may
Annual be edited.
Single
Split 0.25% upfront
Split 0.50% upfront
Split 0.75% upfront
Split 1.00% upfront
Split 1.25% upfront
Split 1.50% upfront
Split 1.75% upfront
Refundable * Refundable Defaulted to NonRefundable,
NonRefundable but may be edited.
Deferred Yes/No Defaulted to Yes.
Financed Premium Yes/No Defaulted to No but may be edited
on Single or SplitEdge.
Revised:

January 2021
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Order Form Field

Type of input

How to Enter

Mortgage Insurance Information (continued)

Renewal Option *

Constant(Level)
Declining/Amortizing)
No Renewals

Defaulted to Constant but may
be edited.

LP Purchase Eligibility

Eligible
Ineligible
Eligible A Plus

Selected by the User.

LP Credit Risk Class

Accept Caution

Selected by the User.

DU Recommendation

Approve/Eligible
Approve/lneligible
Refer with Caution
Out of Scope

Selected by the User.

Third Party Originator Information

Loan Information

Rate Quote ID

May be selected from the drop
down or a quote ID may be entered
by the User.

Non Traditional Credit

Selected by the User.

Relocation loan

Selected by the User.

Special Program

Input by the User.

Special Pricing

Input by the User.

LCA Risk Score

Input by the User

Investor

Contract Underwriting Only.
Input by the User.

Investor Program Name

Contract Underwriting Only.
Input by the User.

Comments

Input by the User.

Admin Guide | Radian Direct via Encompass®



Radian Support

Direct via
Encompass
Admin Guide
Encompass Support
Detailed information about Encompass functionality is available to the Admin from the
Encompass Help menu, the Encompass Resource Center and Encompass Customer
Support at 800.777.1718.
Radian Support
Assistance with Radian Direct via Encompass technical issues should be directed
to Client Connectivity at: ClientConnectivitySupportinbox@radian.com
Revised:

January 2021
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Setup Requirements

In order to use the Encompass Radian Settlement Services Inc. integration, your company
must be configured with Radian Settlement Services Inc. Provide Radian Settlement Services
Inc. with your Encompass Client ID and contact email address to complete the setup process.

Create New Appraisal Order

Login to Encompass and create a new loan. Once you are working in a loan file, follow these

instructions:

1. Create New Appraisal Order

Login to Encompass and create
a new loan.

Once you are working in a loan
file, on the panel at bottom left,
select the Services tab, then
click Order Appraisal.

2. The Order Appraisal
Window Appears

Select the All Providers tab
and choose Radian Settlement
Services Inc.

Cncompass | View Lean Foms Veifs Tooks Services |lelp

‘ (2 55 South Drive:
Pittsburgh, PA 15213

| Moo SMeooages | Leg |

|| = File Started
Cloaing Checkist Complete ex
USPS Address Verification &
@ Sendtn processing
) Suomittal
" Cond. Approval
* Resubmital
[ Approval
Reatly for Docs
Does Out
Furding
B Purchasing
B Competion

| rome | oo Serees )

‘:Hﬂll! Im‘ Loan irrnslx:nmarss l.mmmam [Rm‘
o =

» Order Credit Report

» Access Lenders

» Search Proguct and Pricing

» Roqueat Underwriting
Qrder Appraisal

> Order Fiood Certification

Order Title & Closing

‘ » orter Dot Preparation

= Register MERS

%) Luan £ 1610000083 v Rate
Loan Amount: $500,000.00 oTt 1 7 MetLooked
(51 = Summary - Origination
104246 ey
1onene | || Chaanel v Appication Date 101122016
1056 Current Status [Active Loan [~]  oate [
Borrower ] Mo co-applcant | oroer Frau
sorrower @ cosorrower 3 2 | copyrromsomow
Tyee ] | Type
Firsthiame  [User Fast tame:
Muidia | M
LastHame | Gude 1 suffc [ | Lastiiame suffix |
soh soM
5] W 008 W
Home Phone | 123-123-5648 | 7§ Home Pnone a8
. WorkPhone =5 ‘Wark Phons =]
cel g cel [ 1]
hd Mareal staus bl
* || HomeEmal |ucorgude@gmaicom | i HomeEmed | —
WorkE-mal | = WorkE-mal
Sacial Security Number Verification
|| | Borrower Co-Borrower
|7|| | ™ePurpase of the Transacton The Purpose of the Transaction
| Seekng a morigage from the company | seexng a marigage from the company
i This consent e vabd for | &0 days This consent is vasd for | &0 daye
i [ Morgage Service (] Banking Service [ wortgage Service [ Banking Service

[[] Backgrouns Cheek [ License Requirement
[ credt check [ oter

Appraisal - Partner API Debug Mode

] Backgroung Check [ License Reguirem
[ credi Gheck [ otner

a--@ﬂ' -

Al Providers ' @
X

Radian Settlement Services Inc.

Select a provider and click Submit

User Guide | Radian Settlement Services Inc. via Encompass®
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. Appraisal Order Request Form

The Order tab opens. Borrower,
loan information, loan purpose
and property type will be pre-
populated into this screen. You
can edit and enter information
on this screen, as well.

To edit and enter information,
select the desired Product(s);
stipulate Occupancy information;
supply a Due Date if needed
within a specific time period;
enter an FHA Case Number
(in XXX-XXXXXXX number
format), write an Order
Comment, if any additional
requirements are needed and
upload a document, if required.

Choose the Submit Order
button to place the order.

. Select the Contacts Tab

Borrower and loan information
will be pre-populated into this
screen. You can enter information
on this screen as well.

To enter information, type into
the desired text fields under the
highlighted categories.

. Select the Payment Tab

To enter information, type into
the desired text fields under the
highlighted category. Credit card
payment information is optional
while placing orders. Otherwise,
you can select Submit Order to
place your appraisal order.

Payment details can also be
entered and submitted later by

returning to this form and clicking

on the Update Order button.

| T Loan Purpose: Purchase

a2 Appraisal Order Request

radian

Loan Information

Bornower Name

Propety Counly

Co-Bomower Loan Amount

Property 00 Test Ave LoanReference 170500020
City/St/Zip it PA 15213 ValuAmerica Order Id:

Order h‘.&i] Payment | Check Status |

7] 1004 Sngle Famiy investment with 1007

[T 1004 URAR

7] T0UAL Manutactured Home Appraisal

] 1004C Manufactured Home Appraisal with 1007

Property Type: Detached ”
:

B e e ification Emaik halp com
) 1025 S Res hcame Aopraial wifom 216 500000.00
] 1025 Swal Residential Income Propery Appracal Farchaee furowt
1 1073 Condo Appraisal Due Date: b
B et
] Drive T 1004 Sngie Faméy Investment wih
_j FHA - 1004 Single Family Investment with 1007
o opmbal Tipcel

7] FHA Single Famiy Appreisal

—

Order Comments

Should you have any questions about this trensaction, please contact ValuAmerica at:1.000.646.8258 x 8245 or clientrelations@valuamerica.com

[ SubmtOer | [ Cancel |
Property 25t Av Loan Reference
City/SyZip i \ 15213 ValuAmerica Order Id:

Ordes|| Cortacte | Paymmant | Cheok Stz

e T

Fist Name David First Name
1ast Name: Ortiz 1 st Name:
Home Mhone 2112154500 Home Phone
Work Phone 2121241512 Work Phone
Cell Phone Cel Phone
Email test@test.com Email
' Seller . Realtor/Other
First Name First Name
Last Name Last Name:
Home Phone Home Phone:
Weods Phone: Work Phone.
Cell Phone Cet Phone
Emai Email
For enterinto property, contact: hd ' Special Instructions
Should you have any questions about this transaction. please contact ValuAmerica at:1.800.646.8258 x 8245 or clientrelations@v; com
Property Loan Reference 706000301

City/Sy2ip A 15213 ValuAmenca Urder Id:

Order | Contmuts | Payment | Clicah, Stalus |

Credit Account Information

AccountHolder First Name

AccountHolder LastName

Payment Type: -
Credit Card Number

Card Security Code

Cxpiration(MM/YYYV) - -
Billing Address

City State > Zip

Should you have any questions sboct this transaction, plesse contact ValuAmenca ot-1 800 £45 8258 x 2245 o cherirelations @valuamerica com
[ Swbmioder | [ Cancel

User Guide | Radian Settlement Services Inc. via Encompass®
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7.

Select the Check Status Tab

The Check Status tab permits
the user to view Order Status,
Order History and Comments
History.

Confirmation Email

Once the appraisal is completed,
an automatic email message is
sent to the Client’s contact
email address.

When you receive this email,

you can open Encompass, locate,
open the loan file created, and go
to the Appraisal Order Request
form. You will see text displayed
near top of screen letting you
know that the completed
appraisal documents are
available in eFolder.

8. eFolder

The eFolder is located under
the Loan tab within Encompass.

Property
City/SYZip

00 TestAve

Pittsburgh PA 15213

Loan Reference
ValuAmerica OrderId:

[ Order | Contacts | Payment(| Check status )

l Order Slalus
Date

6/14/201710 10:29 AM

Shoud you have any questions aboul this ransaction, please contact VakyAmerica a1 800 626 8258 x 8245 or clientrelations @vakiamenca com
[ upomeomer | [ Cancal

1004 URAR Ondey Reveived

an
Hello ValuAmerica! New Test Order! ‘6/“/20'710 10:23 AM

o et oulp s NOTE: Documents would not be

. automatically uploaded to eFolder
ra Ian unless the user logs into Encompass,
T, locates and opens the loan file created,
Borower Name Martin Goat and goes to the Title & Closing Order
Cofitowar Request form.
Property 1GoatAve
City/St/Zip Pittsburgh PA 15213 ValuAmerica Order Id: 2274098631
Dacuments are svaiahls in aFolder under Appraieal Documents
Order | Contacts | Payment | Check Status
Lompupose: Puchane
F 1004 Single Famdy nvestment with 1007 Propeny Type: Detached .
I |Eeshec —
[ 1004C Manufacrured Home Appraisal Occupancy: =
o e i Rolldimtosk. | —___]
7] 1025 Sm. Hes. Income Appraisal w/tom 216 Purchase Amount 150000.00
|| 1025 Smal Residential Income Propesty Appraisal =
] 1073 Conda Appraisal Due Date: -
j %mEgz g:"g:w FHA Case Mumber.
Drive By (2065) Upload Document 1004 URAR -
j FHA - 1004 Single Family Investment with 1007
R
7] FHA Muki Fam Appraisal
[T] FHA Single Famiy Appraisal
Order Comments
Should you have any questions about this transaction, please contact ValuAmerica at:1.800.646.8258 x 8245 or clientrelations @valuamenca com
Update Order Cancel

oz aM 10548

2] Fanrie Mae Doc Fie

Descripton

.|| il concisteareoon OBZANT 0BT AM  4SS3HB ]
T — R —
il Pages 83%| 8| o0 ) B [evnomarem
[T ST — -

L LD 19,7, B Y

o I

Camsand) ||| :
L /\‘ <

o - FreddieMac

ong A —

e Doc File ID
2
Doys o Reosive Document File Status (FRE)
Days to Expre.
Lender Name

Roquosted From  Vakncrca

W) Roquested  0SMBAT ST aM [+ admn @

) . I —
) Recived GSLANT X2 AM O+ samn G I Original Submitted Date/Time
7] Reviwed

= Number of Resubmissions
7] Resay tor v

e— Last Submission Date/Time

Subject Address.

User Guide | Radian Settlement Services Inc. via Encompass®




Radian
Settlement
Services Inc.
via Encompass
User Guide

Revised:
January 2021

15

Title & Closing Services via Encompass®

Login to Encompass and create

a new loan. Once you are working
in a loan file, follow these
instructions:

1. Create New Title
& Closing Order

Login to Encompass and either
create a new loan or open an
existing loan.

Once you are working in a loan
file, on the panel at bottom left,
select the Services tab, then
click Order Title & Closing.

2. Order Title & Closing
Window Appears

Select the All Title Companies
tab and choose Radian
Settlement Services Inc.

3. My Title Companies Tab

Select Radian Settlement
Services Inc. Choose Next.

Encompass View _Loan Forms Verfs Tools Services Help

Home | Pun! Loan 'Tudes ‘ Cantacts | Dashioard [ mnm:l

+ Search Product and Pricing
* Reguest Undenwriting
& Urder Apprarsal

= Ordar Flpod Cortification

» Order Title & Closing

» Order Doc Preparation

Order Title & Closing

S0CEI SECUNty NUMDET VEMMCaton
Barrower
Ihe urpase ol e Iransacbon

|ﬁ'  Borrowers | Tin Thomas Bict
(] 505 Atwooa st ) Loan = 10000001 uv: s wane:
Pitisburah, PA 15213 Loan Amount: $100,000.00 o 1 ) Mot Locted
e swaszagne | Lo \ (3 | Rorrower Summary - Origination
B wens | R [
e e Vet o 1o || Cared St [ o e C—
aE m“':“’m Borrawor Information ] Ho ea-appicant Oredar Frar
B Cond. Appecvel Borrower. 143 & | CoBorrower 43 {2 || _copyFromBorron
& Nesuomital
5 aoprael o T B e |
Fready for Doct. Fasthiame  [Tim || First tame
O Qul i || v
B runng LastHeme | Thomss Sutfx || | LostHame Sutfix
8 i son £
Ees s u s "
Home Phone  [S44-512-8488 | % Heme Fhone a
|| veorzemans =& Work Phans =]
= cen 18 cal B ]
Forms | Tools f‘sm’ ) 4 =l Maitel Stus. =]
» Drder Credit Report || Home Email  [tnomes Ramaicom | Home E-mal
» Aucess Lenders Viork E-mall B3| Viork E-mal

Co-Barrower
Ihe Purpose ol the iransacton

[ seeiiag & motgage from the company || [seeking 2 mortgage from the campany

Ty cvmventss el fon | 80 ueys

I ortgage Service I Baniing Service

O pacrguungciieeh [ Livense Rewuivsinenl

Thiy comsentis vl for 80| uays
I Mortgage Service [1 Banking Service
O eectguuns ctieeth [ Livense Reguies

Search Title Companies By

Company Name

7 S
My Tite Companies|| Al Ttle Companies l &

R—

Company Location [PA

All Title Companies (135)

| [asegneny

-]

Add lo My Tille Companies

User Guide | Radian Settlement Services Inc. via Encompass®

[ Company Name & Profile
Town Square Tile - Latitude More Info -
TranStar National Title # Latitude More Info
UCS Closing Services, Inc. More Info
Radian Settlement Semvices Inc. More Info
ValuTrust Title \ More Info
Vantage Point Title More Info
Victory Thle - Lattude More Info
Waco Tiie- Lattude More info
Ward & Taylor - Latitude More info
Walson Tile Service of N_FL, Inc. - Laliude More Info e
Wiatson Tle Services, Inc. - Latitude More Info ‘—‘
LWAESTVM Title More Infa i
Order Title & Closing by
My Ttle Companies I‘“ Title Companise
e ———
My Title Companies (8) 3%
| Company Name & Profile
Chicago Title (Mational Directory) More Info.
First American Titls More Info
Liberty Title - Latitude More Info
Morlgage Connect Tille More Info
Professional Tile - Latiude hore Info
Title Source More Info
Radian Settiement Sevices Inc. More Info
WaluTrust Taie hiore Into
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4. Title & Closing Order

Request Screen

The Order tab opens. Borrower,
loan information, loan purpose,
property type and purchase
amount will be pre-populated
into this screen.

To edit and enter information,
select the desired Product(s);
stipulate Occupancy information;
write an Order Comment, if
necessary; and upload a
document, if required.

. Select the Contact Tab

Borrower and loan information
will be prepopulated into this
screen. You can enter
information on this screen,
as well.

To enter information, type into
the desired text fields, under
the highlighted categories.

. Confirmation Email

Once the applicable title

and closing documents are
completed, an automatic email
message is sent to the Client’s
contact email address.

When you receive this email,
you can open Encompass, locate,
open the loan file created, and go
to the Title & Closing Order
Request form. You will see text
displayed near top of screen letting
you know that the completed
appraisal documents are
available in eFolder.

25 Title 8 Closing Order Revuest

radian

Loan Information

==

Borrower Mame. Tit Property County h

Co-Bomower Loan Amount 001

Pinpary 548 MAuin D | nan Referencs: 181100570

Cily/S\Zip Pitisblrgh PA File Number

Prepedty Repart " Property Typo: Datached

Uslozd Document Ocoupancy: Owmer -

Emol e e
Purchase Amount
Clasing Nate/Time: -

Order Comments

Quote: Chok Here

TEST Dider Commen]

Shoukd paus hae g qesticns sbout this ramsse ton, pluaz s sert

30t Rafian Soctiament Sarvices Ine. i1 500 6.4 2258 1 245 ar chasersintien rivaluamarien com

[ swmeocer ] [ e ]

" o Tite & Closing Order Request E=sen =]
radian
Loan Infosmation
Bonawer Name fie Teet Propery County Allagheny
Co-Bomawer Loan Amaunt 22500000
Propeny 595 David Drive Loan Refersncs 311000570
City/SvZip reburgh P2 Fila Mumbor
| Qrim. |
Fast Nama Tits Fiest Nams
Last Meme Tl Lozt Name:
THarma Phane IR Iema Miens
Work Pons Wodk Phare
ColFone CeFhcne
Emal smcuie@radan com sl
Fast Mame Fieat Name
Last Mame st Hame
Home Fhans Honme Fhans
work Phone work Prone
Cel Frone Celi Fhone
Emal Emal
For ariy ek propasty, enrtact | Special Instructions

wz' Tide & Closing Order Request

radian

Loan Intormation
Dorrower Name

Servioes 0. 361 00,646 838 5 4240  Clenaclacon S S RAMEIS Som
| SubmtOider | =

NOTE: Documents would not be
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Radian Support

Settlement
Services Inc.
via Encompass
User Guide

Encompass Support

Detailed information about Encompass functionality is available to the Admin from the
Encompass Help menu, the Encompass Resource Center and Encompass Customer Support
at 800.777.1718.

Radian Settlement Services Inc. Support

Assistance with Radian Settlement Services Inc. via Encompass technical issues should be
directed to Client Relations at: clientrelationsrss@radian.com. For more information, visit
www.radiantitle.com.

“Radian” is a brand of Radian Group Inc., including its licensed insurance affiliates. Title Services are
provided by Radian Settlement Services Inc., with a home office in Pittsburgh, PA, a wholly owned
subsidiary of Radian Group Inc. Radian Settlement Services Inc. is a title insurance agency for:
EnTitle Insurance Company (a wholly owned subsidiary of Radian Group Inc.), American Guaranty
Title Insurance Company, Fidelity National Title Insurance Company, First American Title Insurance
Company, Old Republic National Title Insurance Company, Stewart Title Guaranty Company,
Westcor Land Title Insurance Company and WFG National Title Insurance Company.
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