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Ordering an AVM via Encompass

Order an Automated 
Valuation Model (AVM)
From the Encompass Loan 
Application, click on Order AVM. 
Borrower Last Name, Email and 
subject address are required fields.
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homegenius Real Estate
Next, choose homegenius Real Estate.  
The first time you order, you will choose 
homegenius Real Estate from the All 
Providers tab.
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Submit Your Order
Then, choose your product, verify the 
information entered from Encompass, 
and click on Next.

Log In to VIBe
Next, login on the VIBe Encompass 
ordering screen. Please contact your 
Encompass representative if you need 
to obtain login information.
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Obtain Order ID 
Once the order is created you will receive 
a message with the order ID. Click on OK.
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Create AVM Order
Once you are on the Contact tab, 
please click on Create Order to 
place your AVM order.
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Check Status
On the Status tab, you will learn if your 
AVM was a Hit or No Hit. On a hit, you will 
see a New document attached. Click on 
Check Report/Status to send the AVM to 
your document folder.
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Retrieve Your AVM
Close out of the VIBe order form and click 
on the Paper Icon to retrieve your AVM.
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View the Report
Click on the AVM in the list and then View.
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No Hit AVM
If an AVM doesn’t hit, you will receive a 
message in Step 6, Unable to determine 
subject property value.

Confirmation
Your AVM will then be displayed in your eFolder.
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