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Quick Reference GuideICE Mortgage Technology ® Encompass Partner Connect (EPC) MI Center

Radian Guaranty is integrated with  
Encompass Partner Connect™ (EPC) to 
provide for fast and easy post-closing tasks.

Below is a step-by-step guide to activating 
deferred monthly Radian MI, and document 
submissions for Radian Confident Cover-
age, quality control audits or reinstatement 
requests via EPC MI Center.

Post-Closing Tasks
Contents

 → Activate MI Coverage  → Upload Post-Closing 
Documents  

 → Confident Coverage 
Certificates

Activate MI Coverage 
In order to activate via the EPC MI Center, 
there must be both:

• An active,  approved Borrower Paid 
Monthly Deferred commitment, and

• An estimated closing date of today’s 
date or earlier 

 → Click Activate Coverage.

Upon successful activation, the active order 
screen will reflect coverage activated. 

https://www.radian.com/what-we-do/mortgage-insurance?utm_source=training&utm_medium=pdf-collateral&utm_id=mio-qrg
https://radian.com/epc
https://radian.com/epc
https://www.radian.com/account-manager-finder
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Upload Post-Closing 
Documents  
On files submitted via EPC MI Center, users 
can provide Radian the required post-clos-
ing documents for: 

• Confident Coverage rescission relief 

• Quality control audit requests 

• Reinstatement requests  

To upload post-closing documents:

1. Select Document Uploads from the Ac-
tive Order screen.  

2. Click Upload Documents 
3. Select the document(s) from the eFolder 

or your local drive and press Continue.  
4. Choose the Service Type to identify if 

the documents being provided are for 
Confident Coverage, QC Audit, or Rein-
statement.  

5. Click Upload to send to Radian. 

The Document Uploads section will list the 
submitted documents with their current 
status. 
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https://www.radian.com/what-we-do/mortgage-insurance?utm_source=training&utm_medium=pdf-collateral&utm_id=mio-qrg
https://radian.com/epc
https://www.radian.com/account-manager-finder
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Confident Coverage 
Certificates
Radian will notify you via email of the com-
pleted Confident Coverage review. 

• You can retrieve your updated certificate 
via the Active Order page by clicking the 
Check Status button. 

• An updated certificate will be retrieved 
and added to your eFolder.

https://www.radian.com/what-we-do/mortgage-insurance?utm_source=training&utm_medium=pdf-collateral&utm_id=mio-qrg
https://radian.com/epc
https://www.radian.com/account-manager-finder
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