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Radian Guaranty is integrated with Encompass Partner Connect™ (EPC) to provide 
fast and easy delegated and non-delegated MI ordering. Below is a step-by-step 
guide to ordering Radian MI through EPC MI Center.

Access MI Center 
 
 
 
 
 
 
 
 
 
 
 
 
 
From the loan record, click MI Center in the Tools 
menu.  
 
 
 
 
 
 
 
 
 
 
 
 

Radian Order Page 
 
 

1. From the New Order dropdown, select Radian. 1
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2. The Order Request Type dropdown will be default-
ed to Rate Quote. Select your order type: 

• Non-Delegated: Documents required for Radi-
an underwrite.

• Delegated: No documents required; the submit-
ter underwrites.

3. If you have already imported rates for a Radian rate 
quote, the Rate Quote ID will populate automati-
cally. 

You can also manually enter a Rate Quote ID, or 
use the search feature  to select an ID from 
previous quotes on this file. 
 
 
 
 
 
 
 
 
 

4. Update the New Order screen fields as necessary. 

Some order fields will default per settings that your 
Encompass administrator selected. 
 
 
 
 

The MI Coverage % value is auto populated. You 
can update this value if needed. 

To review coverage % details, click the  
MI Coverage % Details link

 
 

• The green highlighted value with the check-
mark indicates the system defaulted coverage 
percent.

• For reduced coverage options, update the value 
in the Affordable Housing Type dropdown. 
 

2 3
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5. For non-delegated orders, you may add Underwrit-
ing Comments that will display for Radian under-
writers.  
 
 
 

6. Click Order when you are ready to submit.  

• For delegated orders, click Order

• For non-delegated orders, be sure to attach 
documents prior to clicking Order

Non-Delegated Documents 
 
 
For non-delegated MI, you must attach documents for 
underwriting. 

1. Click Attach Documents. 
 
 
 
 
 

2. Browse or drag and drop the files into the file box; 
or select desired document from the list (if any). 

 ℹ If selecting existing documents, click the Upload button 
to ensure these are attached to the MI Order.  
 
 
 
 
 
 
 
 
 
 

 ✅ Successful document upload will be reflected in the 
Upload Status column.  

3. When you are finished uploading documents, click 
Done.    

5
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MI Decision 
Once the order is submitted, you will be taken to the 
Active Order overview page.  

For delegated submissions, the decision displays im-
mediately in the Status, and the Decision Document 
will upload to the e-folder.  
 
 
 
 
 
 
 
 
 

For non-delegated submissions, the order status will 
display Pending Review.   
 
 
 
 
 
 
 
 

Once Radian Underwriting has reviewed the file:  

• A decision will be sent via email 

• The decision will automatically upload to the 
eFolder 

• The Order Status will update in the MI Center  
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Resubmission & Trailing Documents
 
 
 
To resubmit, simply click Resubmit Order.  

 
 
 

The Edit Order page will load with the option to at-
tach documents for non-delegated.  

 
 
 
 
 
 
 
 
 
 
 
Make any changes to the order and documents and 
click Resubmit.   
 
 
 
 
Trailing Documents
To upload trailing documents on non-delegated 
orders:  

1. Select Document Uploads from the Active Order 
screen 

2. Click Upload Documents   
 
 

3. Select the document(s) from the eFolder or your 
local drive and press Continue.   
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4. Click Upload to send to Radian. The Document 
Uploads section will list the submitted documents 
with their current status.  

4
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Additional Resources

EPC Support Materials
  Radian.com/EPC

To find additional resources, visit the EPC support materials section of our Technology Partners page. 

Radian Guaranty Account Manager
  Find Your Radian Guaranty Account Manager

If you have any questions, don’t hesitate to reach out to your Radian Guaranty Account Manager. 

Radian Guaranty Corporate Website

 Radian.com

The Radian Guaranty corporate website has guidelines and information on our products and services. 

The corporate website offers:

• Radian Master Policy

• MI Rate Finder

• MI Product Info

• Underwriting Guidelines

• Servicer Guides

• Notification of Mortgage Insurance Modification Form

• Find Your Radian Account Manager-Sales Rep Finder

Find More Learning Content

 Radian.com/Training

Explore learning resources from Radian:

• Training Catalog

• Webinar Calendar

• MI Products 101 Video Series

• MI Essentials Video Series

• MI Online Tutorial Videos

https://www.radian.com/tools-and-technologies/technology-platforms/technology-partners/ice-epc-mi-center
https://www.radian.com/tools-and-technologies/technology-platforms/technology-partners/
https://www.radian.com/account-manager-finder
https://www.radian.com/
https://www.radian.com/what-we-do/mortgage-insurance/mi-resources
https://www.radian.com/tools-and-technologies/tools/mi-rate-finder
https://www.radian.com/what-we-do/mortgage-insurance/mi-products
https://www.radian.com/what-we-do/mortgage-insurance/mi-rates-and-guidelines
https://www.radian.com/what-we-do/mortgage-insurance/mi-for-servicers
https://www.radian.com/what-we-do/mortgage-insurance/mi-resources/nonperformanceloanmod
https://www.radian.com/account-manager-finder
https://www.radian.com/account-manager-finder
https://www.radian.com/news-and-knowledge/training
https://www.radian.com/-/media/Files/Enterprise/Training/Calendar---Catalog/Radian-National-Training-Course-Catalog.pdf
https://www.radian.com/-/media/Files/Enterprise/Training/Calendar---Catalog/WebinarCalendar.pdf
https://www.radian.com/news-and-knowledge/training/products-and-services/mi-products-101
https://www.radian.com/news-and-knowledge/training/foundations-on-demand/mi-essentials
https://www.radian.com/tools-and-technologies/technology-platforms/mi-online
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