
Radian Guaranty MI systems will be temporarily unavailable from 3 a.m. to 9 a.m. EDT on Saturday,
August 22, 2026, while scheduled maintenance is performed.

During the outage, the following applications will be unavailable:
MI Online
Radian Rate mobile application
HTTPS/web services such as B2B integrations, Loan Origination Systems (LOS), and Pricing
Interfaces 
SFTP services, both via interface or direct connection

While radian.com will still be available, the Master Policy, Delegated Authority, and Early Validation
Confident Coverage Application, MI Rate Quote/MI Rate Finder, and the Find Your Account
Manager look up tools will be inaccessible.  
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We will confirm via email to our eBulletin and Servicer Alert subscribers when normal operations
have resumed. We appreciate your patience and cooperation as we strive to provide the best
possible performance and user experience while advancing our technologies.

For more information, please reach out to your Radian Guaranty Account Manager  or
CustomerCare@radian.com

Please note, our systems will not queue attempted transactions during the outage window. 

To avoid MI service delays and disruptions, please plan to hold any HTTPS/web or SFTP
transactions or transmissions to Radian Guaranty from 3 a.m. to 9 a.m. EDT on Saturday,
August 22, 2026.

Questions? 
Radian Customer Care: 877.RADIAN1 (723.4261) | Contact your Radian Account Manager 
Visit our website to view all Radian Updates & Alerts and Eligibility Matrices and Underwriting Guidelines.

Thank you for your continued business as we strive to promote and preserve the American dream of homeownership. 
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